Service Agreement
for the Provision of
ECMWF Open Data Product vanced Web

Between

THE EUROPEAN CENTRE FOR MEE
organisation, governed by its Conventio
headquarters at Shinfield Park, Reading,

(‘ECMWF”)

FORECASTS, an inter-governmental
on Privileges and Immunities, with

ter Name of Licensee

Enter Address of Licensee

This Service Agreement governs the provision of Open Data Products/Advanced Web Services by
ECMWEF to the Data User (“Agreement”). The Agreement shall be applicable in conjunction with the
ECMWF Product Distribution Rules.

In the terms of this Agreement, ECMWF and the Data User may each be referred to as a “Party” or,
collectively as “Parties”.



Scope of the Agreement

Service Type: Real-Time [MARS [Advanced Web Services]

Data WebAPI]
Dissemination

Real-Time Data Dissemination Volume Band: Service Pack:
Characteristics (delete if not Enter Volume Band Enter Service Package or N/A
applicable) or N/A

Fee Waiver Applicable Yes
Service Term Start D End
Enter Enter E

Based on ECMWF Quote ID:

Total Service Charges

The Se i AV Oi i following schedule:

The Data User shall pay
invoice.
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Article 1 — Definitions

1.1 In this Agreement, the following words and phrases shall have the following meanings, except where
the context requires otherwise:

Advanced Web Services: Geographical Information Service provided via ECMWF’s interactive
ecCharts or similar services, including the Web Map Services (WMS) layers.

Archive Catalogue Products: A subset of the full MARS Catalogue structured to match the Real-
Time Catalogue wherever technically feasible and which have an open licence whereby
redistribution, commercial and research use are permitted by all users subject to the appropriate
attribution.

Distribution: Controlled transmission or supply to clearly identified and known users.
Fee Waiver: Removal or reduction of the Service Charges.
MARS Catalogue: The entre ECMWF MARS Archiv m, including Restricted Products,

Archive Catalogue Products, specialist datasets, exp data, Member State datasets, and
observations.

Non-Valid Products/Advanced Web Service data in the form of pictures,
charts, text, WMS layers, or data files for whi ification fi wenty- four (24) or more

hours ago and cannot be used as a predicti

Open Data Licence: The licence agreement i ct/Advanced Web
Service is released.

Open Data Products/Advanced
Advanced Web Services that have
whereby redistribution, commercial
appropriate attribution, as well as Arc

rom the Real-Time Catalogue and/or
WF Council to have an open licence
itted by all users subject to the

e terms and conditions of this Agreement.
Service Charg : yable to ECMWEF for the Services.

. b Services: All (real-time) meteorological information in the form
of pictures, charts (in€ s), text, WMS layers, or data files resulting from the transformation
or processing of data sé y the ECMWEF forecasting system for which the verification time is less
than twenty- four (24) hours ago and that can be used as a prediction.

Article 2 — Purpose and Scope

2.1 This Agreement sets out the terms and conditions for the provision of the Services by ECMWF to
the Data User, including but not limited via Real-Time Data Dissemination, MARS WebAPI access,
Advanced Web Services access, and/or access to/use of any
applications/platforms/infrastructures/interfaces to this effect as per the respective Real-Time Data
Dissemination Service pack of the Data User.

2.2 The specific Services to be provided under this Agreement are those noted on the first page of this
Agreement and in the corresponding ECMWF Quote, and can be either or all of the below:
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(i) Real-Time Data Dissemination (by volume band and Service pack)
(i) MARS WebAPI access
(iii) Advanced Web Services access

2.3 If the Data User holds a Silver or Gold Service pack for the Real-Time Data Dissemination, access
will be granted to the following interfaces:

0] Product Requirements Editor (PREd)
(i) ECPDS Product Dissemination System
2.4 Descriptions and specifications of the different types of Services can be found on the following links:

(i) Real-Time Data Dissemination: https://www.ecmwf. mt/en/forecasts/access forecasts/data-
delivery, as the overview of the different Service p available on the following link:
https://confluence.ecmwf.int/display/DAC/Service4 es%3A+From+01+July+2024;

ii) MARS WebAPI access: https://www.ecmwf.in uting/software/ecmwf-web-api;

i) Advanced Web Services access: htitps://egeh

The above-referred descriptions 3 ccordance with
Article 5 below.

2.5 The Agreement is applicable to the S i iti ECMWEF Product Distribution Rules
(available cmwf.int/sites/default/files/2023-

07/ECMWE_Product Di ditions associated with the use
of the respective ap B the use of the Services; and

pox on the first page of this Agreement shall be
application of the Fee Waiver are included in the
ce-Waiver Recipients to this Agreement, which forms an

3.1 This Agreement shd t for the entire Service Term as indicated on the first page of this
Agreement, unless te d earlier in accordance with the provisions herein. To this effect, the
Agreement shall enter int®force on the Start Date indicated on the first page of this Agreement and
shall remain in effect until the End Date.

3.2 The term of this Agreement, and respectively the Service Term, are not subject to automatic
extension. If the Parties agree to continue with the provision, and respectively the receipt of the
Services, a new agreement or amendment to this effect shall be signed by the Parties.

Article 4 — Service Provision Conditions. Acceptable Use.

4.1 Use of the Services requires prior registration with the application/platform/infrastructure/interface
as noted in the respective Service Specifications.
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https://www.ecmwf.int/en/forecasts/access-forecasts/data-delivery
https://www.ecmwf.int/en/forecasts/access-forecasts/data-delivery
https://confluence.ecmwf.int/display/DAC/Service+Charges%3A+From+01+July+2024
https://www.ecmwf.int/en/computing/software/ecmwf-web-api
https://eccharts.ecmwf.int/forecaster
https://products.ecmwf.int/requirements/
https://diss-monitor.ecmwf.int/do/start
https://www.ecmwf.int/sites/default/files/2023-07/ECMWF_Product_Distribution_Rules.pdf
https://www.ecmwf.int/sites/default/files/2023-07/ECMWF_Product_Distribution_Rules.pdf

4.2 The number of authorised users per the Data User for the given Service’s
application/infrastructure/interface will be defined by ECMWF in the respective Service
Specifications/Service packs and/or communicated in writing.

4.3 User accounts where there has been no login activity on the ECMWF single sign-on (SSO) for
access to ECMWF web or computing services for more than eighteen (18) calendar months will be
disabled.

4.4 The Services may be unavailable from time to time for scheduled maintenance or due to unforeseen
circumstances.

4.5 Registration and access to the ECMWEF application/platform/infrastructure/interface for the use of
the Services shall be in accordance with the ECMWF Password Management Policy for Web Users
(which can be found at: https://www.ecmwf.int/sites/default/files/2025-04/ECMWF-InfoSec-A05-04-
PO - Password Management Policy for Web Users.pdf) and follow the below:

(i) Time-based One-Time Passwords (TOTPs) are
identifiers, are granted to the Data User for thei
users as outlined in Article 4.2 above.

al access tokens and, like user
and for the use of the authorised

(i)  The underlying authentication processis b
running TOTP applications must be kep

(iii) Login passwords and the PINs of TO
be disclosed to other persons other than

The Data User shall:

which access to the

use of the Services. The Data User is
and protect their accounts in a manner that
nauthorised access, including but not limited to

data user or ECN

4.9 If the Data User beca
permitted activity or any
contact ECMWF.

e that their account is compromised or becomes aware of any non-
er security breach, they shall immediately change their password and

4.10 The Data User shall not use the Services and application/platform/infrastructure/interface for the
use of the Services for illegal, unethical, or non-authorised purposes, including but not limited to
breaching or circumventing any administrative or security controls. To this effect, the Data User

shall not:

(i) store, share, or distribute content that is illegal, harmful, threatening, abusive, harassing,
defamatory, vulgar, obscene, or otherwise objectionable;

(i) engage in any copyright infringement, fraud, and unauthorised access to data;

(iii) distribute malware, viruses, or any other harmful software;

(iv) engage in activities that disrupt Services, ECMWF operations or harm other users;
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(v) generate, distribute, publish or facilitate unsolicited mass email, promotions,
advertisements, or other solicitations (“spam”);

(vi) attempt to gain unauthorised access to any systems, networks, or data, including
attempting to bypass security measures or access accounts that do not belong to the Data
User;

(vii) use the Services and the application/platform/infrastructure/interface for the use of the
Services in a manner that excessively consumes resources, such as bandwidth, storage,
or processing power, which could negatively impact other users.

4.11 The Data User shall ensure that all of the users that access and use the Services comply with the
terms and conditions of this Agreement and any other ECMWF usage guidelines, communicated
to the Data User from time to time.

4.12 Default and the consequences thereof shall be governed
addition, default by the Data User of its obligations und
suspend or terminate this Agreement as outlined in Artj
to full damages regardless of whether this Agreeme

4.13 Further to Article 4.12 above and any other re
or the applicable laws, serious violations m
could result in criminal and/or civil liability.

laws of England and Wales. In
greement shall entitte ECMWF to
MWF shall furthermore be entitled
d or terminated.

MWF as per this Agreement
ement authorities and/or

Article 5 — Service Modifications a

5.1 ECMWF may modify, reclassify or d
the Data User with a three (3) mont

5.2 The Data User may at any time requeSBimodifiCa pack and/or the volume band
of the Real-Time Da inati 3 a0 an upgrade of the respective
F, the Service Charges shall

6.3 Either Party may terminate this Agreement at any time by providing the other Party with a three (3)
months’ prior written notice.

6.4 Either Party may terminate this Agreement immediately upon a material breach by the other Party.
If the breach is capable of remedy, the breaching Party shall have thirty (30) days from receipt of
written notice to remedy the breach.

6.5 Upon termination of the Agreement:

(i) all rights to use the Services shall immediately cease;

(ii) all Service Charges due up to the effective date of termination of the Agreement shall
become immediately payable; and
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(iii) the Service Charges for the period after the effective date of termination of the Agreement
shall be reduced pro rata to reflect the portion of the Service Term in which the Services
were not provided, unless the termination is due to Data User’'s material breach when all
Service Charges shall remain payable in full.

Article 7 — Service Charges, Payment, and Taxation

7.1 In exchange for the provision of the Services, the Data User shall pay ECMWF the Service Charges
listed on the first page of this Agreement within thirty (30) days of date of the respective ECMWF
invoice.

7.2 ECMWEF will issue the invoice(s) for the Service Charges due according to the invoicing schedule
outlined on the first page of the Agreement.

7.3 All payments shall be made to the following ECMWF acc

Barclays Bank, 1-3 Haymarket Towers, Leicester, Lei
Bank code: 20-11-82

Account No.: 44544833

Swift code: BARCGB22

IBAN: GB52 BARC 2011 8244 5448 33

7.4 Late payments shall accrue interest at a rat EUR market rate,

, LE1 1WA, UK

7.5 ECMWEF reserves the right to am
communicated to the Data User
Charges’ decreases- with a one (1)

s Service Charges®increases will be
onths prior written notice and Service

7.6 All Service Charges are exc > ) i xes, levies, duties or similar
governmental asses . at n | able i ata User’s jurisdiction.

8.2 The Data User shall not claim ownership or authorship of the Open Products/Advanced Web
Services. The Data User shall only use the Open Products and Open Advanced Web Services
provided and/or accessed as a result of the Services under the terms of the licence attributed to
them, as updated from time to time by ECMWF.

8.3Use of third-party software and/or applications, either pre-installed on the
applications/platforms/infrastructures/interfaces for the use of the Services or installed by the Data
User, shall be in line with the applicable third-party software licence(s).
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Article 9 — Warranty and Liability
9.1 Each Party warrants that it has the legal authority to enter into this Agreement.

9.2 ECMWF does not warrant that the Services are error-free, uninterrupted, or fit for any particular
purpose. All Services are provided “as is, on a “best effort” basis and without further warranties of
any kind, either express or implied, including, but not limited to, the quality, performance,
merchantability or fitness for a particular use or purpose. Subject to the aforesaid, ECMWF shall
not be liable for any damages, including but not limited to direct, indirect, special, incidental,
punitive, exemplary or consequential damages (including, but not limited to, procurement of
substitute goods or services; loss of use, data, or profits; or business interruption) however caused
and on any theory of liability, whether in contract, strict liability, or tort (including negligence or
otherwise), arising out of the use of or the inability to use the Services and/or the
applications/platform/infrastructures/interfaces for the use of thegServices, whether or not that Party
had been informed of or was aware that there was a seriou bility of such loss.

9.3 Neither Party shall be liable to the other under any cau
revenue (whether direct or indirect); any indirect loss;

ction for any loss of profit or loss of
dwill, reputation or opportunity; or

however so arising out of or in connection with r or not that Party had been
informed of or was aware that there was a seji

9.4 ECMWF’s entire liability under this Agree ervice Charges paid
under this Agreement.

9.5 Notwithstanding any contrary provision in thi imi udes its liability
in respect of any death or perso ; ; Of any statutory or
other liability which cannot be excl i j

9.6 ECMWEF shall not be liable for any S ontinuation of any Service or a
Product.

Article 10 — Force

Article 11 -Go

11.1 This Agreeme governeg and shall be construed in accordance with the laws of England
and Wales.

11.2 The Parties shall atte ettle any dispute between them in an amicable manner. If the dispute
cannot be so settled, it Shall be finally settled under the Rules of Arbitration of the International
Chamber of Commerce by three arbitrators appointed in accordance with the said rules; sitting in
London, England. The proceedings shall be in the English language.

11.3 In accordance with Sections 45 and 69 of the Arbitration Act 1996, 6, the right of appeal by either
Party to the English courts on a question of law arising in the course of any arbitral proceedings or
out of an award made in any arbitral proceedings is hereby agreed to be excluded.

spute Resolution

11.4 Nothing in this Agreement shall constitute a waiver of the privileges and immunities conferred on
ECMWEF by virtue its Convention and Protocol.
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Article 12 — Assignment

The Data User shall not assign, transfer or subcontract any of its rights or obligations under this
Agreement without prior written consent from ECMWF.

Article 13 — Waiver

13.1 Failure or delay by either Party to exercise any right under this Agreement shall not constitute a
waiver of that right.

13.2 A waiver of any provision or breach shall not constitute a waiver of any subsequent provision or
breach.

Article 14 — Entire Agreement

14.1 This Agreement with the corresponding ECMWF
Agreement constitute the entire agreement bet
supersedes all prior communications.

eferred on the first page of the
in relation to the Services and

14.2 Any terms and conditions contained in t
policies, or procedures shall have no legal

User’s purchase
to the Parties.

14.3 Amendments to this Agreement shall be made | iti ies, except in the
case of Section 2.4 of the Addgadum- Special i cipients to this
Agreement (if such is included to

rs, business standards,

Addendum: Special C
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Addendum — Special Conditions for Fee-Waiver Recipients
to

the Service Agreement for Distribution of ECMWF Meteorological Products and Advanced
Web Services

In line with the ECMWF Product Distribution Rules ECMWF has granted a Fee Waiver to the Data
User for the Services, subject to the terms and conditions of this Addendum.

Section 1 — Definitions

In this Addendum, the following words and phrases shall have the following meanings except where
the context requires otherwise, and shall be applied in addition to definitions under Article 1 of the
Agreement:

ducts/ Advanced Web Services or
ding, but not limited to, Internet,

Broadcast/Broadcasting: The Dissemination of Open D
Value Added Services by means that are publicly acc
terrestrial, social media or satellite transmissions.

nced Web Se
cts and/or Advanc

Commercial Use: Any use of the Products and/o s in a manner intended for
or directed toward commercial exploitation of th b Services, commercial
advantage, monetary compensation, or private is not limited to using
the Products and/or Advanced Web Services to d i i cts or services for
sale, including but not limited to Value Added Servic i Products and/or
Advanced Web Services or derivatj ) ribution of the
Products and/or Advanced Web Ser¥ of doubt, it excludes the use of the

Products and/or Advanced Web Service i h Project or Education Use.

Education Use: Any usg
commercial purpose

project organised for non-commercial research purposes only,
where an ongoing/contint e based on the Products and/or the Advanced Web Services is not
permitted without written co from the licensor of the Products and/or the Advanced Web Services.
A necessary condition for the recognition of non-commercial purposes is that all the Results obtained
are openly available at service charges only, without any delay linked to commercial objectives, and
that the research itself is submitted for open publication.

* Research licences cannot be longer than the duration of the project itself and up to a maximum of
three (3) years, whichever is shorter. A research licence may be renewed for research projects lasting
longer than three (3) years.

Results: May include written reports, publications, presentations, and other forms of research output
that do not involve the Distribution and Dissemination or real-time Valid Products/Advanced Web
Services or services based on real-time Vaid Products except where written permission is granted by
the licensor of the Products and/or the Advanced Web Services.

Value Added Services (VAS): All meteorological services which are:
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e derived from one or more Products; and
e specifically conceived for the needs of users; and
e made available under specific licence conditions.

Without Charge: At no more than the cost of reproduction and delivery, (including the cost of
distribution media, documentation, transmission, and direct labour cost), without charge for the
Products and/or Advanced Web Services themselves.

Section 2 — Fee Waiver Conditions

2.1 The Data User may only use the Services and the Open Products/Advanced Web Services acquired
as a result of the Services for Official Duty, Research Project and Education Use.

2.2 Eligibility for the Fee-Waiver scheme is determined at the sole
who may request any further documentation to assess the
Addendum.

2.3 Any use of the Services and the Open Products/Adva
Services, outside of the use, authorised as per

cretion of ECMWF Management,
er’s compliance with the present

rvices acquired as a result of the

(b) withdraw the Fee Waiver and

greement to reflect such withdrawal,
whereupon ECMWF shall be e i

e payment from the Data User for
In either of the case i tively from the Start Date all

If a breach that wa i ovision ocCHirs again, such subsequent breach
mediately exercise the remedies set forth above

“Data provided by
the Fee Waiver Sche

an Centre for Medium-Range Weather Forecasts (ECMWF) under

3.3 Where possible, the Data User is encouraged to inform ECMWF of any Results, publications, or
applications that result from this support.

Section 4 — Duration and Review

4.1 The Fee Waiver is valid only for the Services and the Service Term and does not imply entitlement
for any other services and/or future extensions of the Service Term.

4.2 ECMWF may review the eligibility of the Data User at any time and request further documentation
to confirm continued compliance with the terms and conditions of this Addendum.

Service Agreement for the Provision of ECMWF Open Data Products/Advanced Web Services, v.1, Sep 2025
(Fee Waiver Applicable)

Page 11 of 12



By the application of an authorised signature, by hand or by electronic signature, the Parties
each show their intention and willingness to be bound by the terms of this Agreement, with
effect from the Start Date.

For ECMWF For the Data User

.......................................... (signature) cetreneneieienen.....(Signature)

................................ (name and position) (name and position)
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